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Johnny Montoya

Interim Superintendent of Insurance

New Mexico Public Regulation Commission
1120 Paseo De Peralta

Santa Fe, NM 87501

Re: Individual Medical Market Business
Dear Superintendent Montoya,

Please accept this letter as courtesy notification that Time Insurance Company and John Alden
Life Insurance Company will no longer offer new business sales in the New Mexico individual
medical expense market, including but not limited to individual short term coverage. Existing in-
force blocks of individual medical coverage will remain open for renewal at this time. Plans that
are considered “excepted benefits” under federal HIPAA rules are not impacted by this business
change.

The last available effective date for new individual major medical coverage through our
companies will be August 28, 2010, although agents are no longer able to quote new business as
of July 16, 2010. The last available effective date for our short term medical coverage was May 31,
2010.

If we can provide any additional information that may be of assistance to you or your staff
regarding this matter, please feel free to contact me as listed below.

Best Regards,

" = ‘*’&AM/

Julia M. Hix

Vice President Regulatory Compliance,
Assurant Health Compliance Officer
Legal - Compliance
Julie.Hix@assurant.com

T 414.299.7830

F 414.299.6168

Assurant Health markets products underwritten by Time Insurance Company, Union Security Insurance
Company and John Alden Life Insurance Company.
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